New Jersey Association of Osteopathic Physicians and Surgeons

June 10, 2010

Am | Hungry/
P.O. Box 93686
Phoenix, AZ 85070

Dear Michelle:

Thank you once again for joining us in Atlantic City, NJ on April 14, 2010 to present the
keynote address at AROC (Atlantic Regional Osteopathic Convention). About 150 were in
attendance to hear your lecture entitled “Why Your Patients Don'’t Follow Your Healthy
Lifestyle Prescriptions.” Our evaluations showed that 91% of those in attendance rated the
content of the program as “Excellent”.

We also appreciate your flexibility in extending your stay through the afternoon in order to
provide interested physicians with a follow-up workshop “Eat Mindfully, Live Vibrantly: How
to Break the Eat-Repent-Repeat Cycle.” This workshop designed to help physicians
empower patients to successfully manage their weight was very well received by the 55
participants. Of those who submitted evaluation forms, 100% indicated that they were very
satisfied with the content of the program, learned something that would assist them in their
daily practice, and would like to hear you speak again.

It was a pleasure to work with you. Your level of professionalism and the easy, comfortable
manner in which you address and engage the audience fit very well with our overall goal of
providing high quality medical education in an environment that encourages optimum
participation. As one attendee told us, “Dr. May was very, very, very enthusiastic about this
topic!” Such enthusiasm conveyed to an audience is the hallmark of a great speaker.

We sincerely hope to be able to work with you in the future and wish you the best of luck in
all your endeavors.

Best regards,

MUQ%

Lila A. Cleaver, MA
Director of Medical Education
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